Fact Sheet: Referral Partner Program

Join the LogMeIn Referral Program
Referral
Partner
Benefits

Referring customers to the LogMeIn team is a simple way to make
money. Because our products are known industry leaders, it’s easy
for you to generate interest in them – and then we do all the work
to close the transactions.
How does it work?

After you sign up, we will provide you with access to marketing
materials and you will be assigned a dedicated account
representative to help get you started. One of the unique benefits
of our program is that you get to determine how and when we
engage with the prospect – you can work independently with
them or you can request that we follow up directly to find the
solution that best meets their needs. Simply complete the referral
form and let us know how we can best support you and your
customers. Another benefit is that you don’t even have to manage
the sales cycle. Once a referral makes a purchase, we pay you a
commission. It’s that easy.

Easy Setup

Generous
Commissions

There’s no cost for membership in the LogMeIn Referral Program,
and we bear the cost of selling, closing and managing the
customer relationship.
How much can
I make?

Recurring
Revenue
Stream

Referral fees will vary depending on the deal size and partnership
level. Sales team-assisted leads that convert to customers will pay
out a percentage of the sale. In addition, qualified partners will earn
renewal commissions on these sales.

Payouts by Tier
(North America)

Partnership Tier

Referral
Reward %

Qualifying Quota

Renewal
Reward %

Qualifying Quota
for Renewals

Silver

20%

None

None

None

10%

$15K + referral
sales for
prior year

Gold

Payouts by Tier
(All Locales Outside
North America)

25%

$15,000

Platinum

30%

$50,000

20%

$50k + referral
sales for
prior year

Partnership Tier

Referral
Reward %

Qualifying Quota

Renewal
Reward %

Qualifying Quota
for Renewals

Silver

20%

None

None

None

10%

$5k + referral
sales for
prior year

20%

$10k + referral
sales for
prior year

Gold

Platinum

25%

30%

$5,000

$10,000

What’s in it for
my customers?

Customers you introduce to LogMeIn services will save time, get
more done and connect to others around the world. Here are
some of the benefits each product has to offer:

Collaboration and
Communication

GoToMeeting makes it easy for single users and organizations
to conduct professional online meetings – including HD video
conferencing – with anyone, anywhere.
join.me gives people a quick, simple way to connect with dispersed
teams, customers and vendors through online meetings designed to
boost productivity.
GoToTraining enables single users and businesses of all sizes to
deliver live, interactive training sessions to participants at
any location.
GoToWebinar provides marketing professionals with everything
they need to conduct do-it-yourself webinars to thousands of
attendees.
OpenVoice audio service lets individuals and organizations easily
start and manage audio conferences with up to 500 participants,
with better quality than traditional telecom providers.

Customer
Engagement and
Support

LogMeIn Rescue helps IT professionals and customer support teams
solve technical problems seamlessly and securely on PC, Mac, iOS
and Android devices.
Bold360 gives customer engagement teams a complete view of the
customer journey so they can have smarter and more relevant
interactions – every time.
GoToAssist provides remote support and service desk solutions for
IT support managers, consultants and professionals. Speedily resolve
technical issues and boost customer satisfaction with ease.

Identity and Access

LastPass simplifies password management for individuals, teams
and businesses alike. LastPass securely remembers your passwords
so you don’t have to.
LogMeIn Central helps IT teams and managed service providers
maintain all their computers from one location with automated
tasks, status monitoring and remote access.
LogMeIn Pro provides individuals and small businesses with
anywhere, anytime access to all their applications, files and data.

Get started today

GoToMyPC empowers individuals and organizations to instantly
view and use their office Mac or PC desktops from anywhere in
real time.
To sign up to be a LogMeIn Referral Partner, visit
http://s.gotomeeting.com/partner-registration or contact the
North American Partner Help Desk at
partnerhelpdesk@logmein.com or +1 805 617 7027 or the
International partner helpdesk at
partnerops-International@logmein.com

“Our previous service gave us a lot of technical problems,
but LogMeIn services have been trouble-free.”
Joy Witkowski
Customer Service Manager
HouseHunt, Inc.
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